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As we conclude our celebration of our
100 years of service, we are excited to
share our 2023 annual report with you.
Our organization began with
volunteers helping Deaf and Hard of
Hearing neighbors. 100 years later, we
have expanded to reach over 8,000
people per year!

It’s exciting that 2023 was like our
beginning: partnering with advocates
and volunteers to expand services. We
partnered with Ohio Association of the
Deaf-Blind, Helen Keller National
Center, Opportunities for Ohioans with
Disabilities, Disability Rights Ohio, and
several DeafBlind citizens and
advocates. Together, we secured state
funding to expand our Support
Service Provider program statewide in
service of DeafBlind individuals. This
funding will serve the needs of this
underserved community in the future!

We continue to invest in reaching in to
underserved neighborhoods and we
celebrate our 2023 impact. Thanks to
your ongoing involvement and
investment in our work, we are
prepared to grow and evolve for
another 100 years. 

DEAR FRIENDS AND
SUPPORTERS,

CEO of Columbus
Speech & Hearing

JAMES O. DYE

2024 Board Chair

MATT
RITTERSPACH
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2023 AUDITED
FINANCIAL STATEMENT
Columbus Speech & Hearing operating funds come from two
major sources: public support and revenue from services.

Public
Support

Revenue

Expenses

Total: $5,668,564 in Expenses

Program services

Management & general

Fundraising

$4,805,183 85%

569,500 10%

293,881 5%

Total: $3,785,415 in Revenue

Hearing aid sales

Clinic fees

Investment income

Government fees

$2,287,250 60%

1,322,452 35%

100,498 2%

Other income

55,558

9,877

1%

<1%

Gain on disposal of investments 9,780 <1%

Government grants*

Total: $890,858 in Public Support

United Way grant*

291,864 33%

11%99,101

20,000

United Way individual giving

Corporate & foundations* $336,667 38%

Events 118,370

Individual giving

13%

3%24,856

2%

* Audited Public Support totals include only grants that were spent in 2023.
Other financial reports show funds received but not spent in 2023.
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2023 EVENTS
In 2023, we hosted our 14th annual Great Communicators
Golf Classic, our 8th annual Halloween Hop, and our 100-
Year Luncheon.

GREAT COMMUNICATORS
GOLF CLASSIC

HALLOWEEN HOP

More than 180 children and
families enjoyed a sensory-
safe party! We are grateful
for our sponsors and donors,
including Fifth Third Bank,
Safelite, Inspire PR, PNC,
Key Bank, BMI Federal
Credit Union, Ohio State
Office of Diversity and
Inclusion, Clintonville
Pediatric Dentistry and an
anonymous donor.

We are grateful to our top
sponsors, Anchor Hocking,
Benesch, First
Commonwealth Bank,
OPOC, Safelite, and Easy IT.
Thank you for $74,870
raised for our mission! 
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A CENTURY OF CSH
The 100th Anniversary Luncheon was a historic
celebration with 200+ friends and supporters of
Columbus Speech & Hearing. Our guest speakers
shared inspiring words about the life-changing
impact of communication services and the
community they have built at CSH. We are grateful
for support from presenting sponsor Grange
Insurance, community sponsors Elford Construction,
OhioHealth, and Huntington Bank, and champion
sponsors KeyBank, The Joseph Group, Inspire PR,
Benesch, Safelite, Phonak, Nationwide,
BakerHostetler and Medical Mutual.

Our story began in 1923 with a group of volunteers
who met at a local YWCA to form the League for the
Hard of Hearing. Today, we continue to grow and
evolve to serve more than 8,000 individuals every
year at three different locations.



Audiology patients
served

3,531
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OUR 2023 IMPACT

1,331
Hearing aids sold; 100

grant funded to 50 seniors

Speech therapy sessions
with 1,379 patients

16,373 4,311
Speech screenings at

40 different sites

Hours volunteered by
106 individuals

1,160 392
Hours volunteered
by board members

454330
American Sign Language
(ASL) class registrations

Hours served by Support
Service Providers (SSPs)
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Cynthia Hanna sought out speech therapy for her son
Liam after he was diagnosed with autism, and her
daughter Alora, who showed signs of a speech delay.
Cynthia knew early intervention could help both kids
improve their social and verbal skills. 

After a few sessions at Columbus Speech & Hearing,
she saw a difference.

“Alora usually clings to me wherever we go,” Cynthia
says. “Now, she’ll run straight to her therapist. Liam
started opening up to his therapist and interacting
with her more, too. She met him at his comfort level
and never pushed for him to do anything he didn’t
want to do. He feels safe here.” 

Cynthia attributes her children’s progress to the
creativity, patience, and passion of our speech team. 

“I love how the therapists incorporate speech with
play. You can see the joy on my children’s faces as
they’re playing and repeating phrases back. ”

The Hanna family continues to attend speech
therapy once a week. “I’ve been really happy ... I can’t
imagine my kids going anywhere else.”
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HANNA FAMILY
Liam and Alora Hanna began their

journey at Columbus Speech &
Hearing in 2023 after being

referred for specialized services.



Artist Edwin Yang has experienced life-changing
care at Columbus Speech & Hearing. Born without
ear canals, Edwin is unable to wear traditional
hearing aids and was fitted with a non-surgical
Bone Anchored Hearing Aid (BAHA) cochlear
headband. His BAHA sends sound through the bone
on the side of the head through the inner ear. 

Edwin credits Columbus Speech & Hearing for his
incredible career as a motion graphics designer for
a national news media company. 

His hearing aid might have been out of reach if not
for Columbus Speech & Hearing. Because Edwin’s
audiologist was familiar with his degree of hearing
loss, lifestyle, and budget requirements, CSH could
recommend the best available device for Edwin. 

“Without your assistance, I would never have been
able to continue doing the work I enjoy,” Edwin said.
“I am so proud to be part of such a great
organization that I share my story with anyone and
everyone that will listen.”

 

EDWIN YANG
Edwin is a client and supporter of
Columbus Speech & Hearing after
receiving outstanding care for his

unique hearing loss.
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2023 BOARD &
LEADERSHIP

2023 EXECUTIVE COMMITTEE

2023 BOARD MEMBERS
Jeremy Gutierrez 

Joshua Halter

Sarah Kersanty

Jeffrey Merzel

Julie Richer

Matt Ritterspach

Adam Smith

Scott Thomas

Jay Touve

Robert P. Anderson

Brian Bell

Frank Carsonie

David Cornish

Carla Donev

R. Travis Upton 
(Chair)

Ben Forquer 
(Past Chair)

Bob Rupp

Diane Hurd

Russ Meyer 
(Treasurer)

Jim Smith 

2023 LEADERSHIP
James O. Dye
(President & CEO)

Manju E. Woods
(Director of Operations)

Davida Weaver, M.A., CCC-SLP
(Director of Clinical Services)

Bridget Tharp
(Development Director)

Julia Felts
(Program Manager)

OUR MISSION

OUR VISION

To unlock potential for
individuals with

communication challenges
through all stages of life.

To be the recognized leader
in providing personalized

service and caring attention
to help the people we serve
achieve their full potential.
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CORPORATE DONORS

Columbus Jewish Foundation · Fuel Medical Group, LLC · GN Resound ·
JP Morgan Chase Foundation · One GR Builders · Oticon, Inc. · The Kroger
Company

$100,000+

AEP Energy Partners, Inc. · Archall Architectural Alliance, Ltd. ·
BakerHostetler · BMI Federal Credit Union · Columbus Interior
Performance, Inc. · Crawford Hoying Management · Delta Dental ·
Diamond Hill · EasyIT/Capital City Consulting, Inc. · Eramo & Sons · Fifth
Third Bank of Columbus · Fisher Management Partners · Frost, Brown,
Todd Attorneys, LLC. · Geiger Brothers · Heartland BancCorp · Inspire PR
Group, LLC · Leo Yassenoff Foundation Fund · Meade Construction, Inc. ·
Mikhail Family Foundation · NiSource: NiPAC Charity Match Program ·
OPOC.US · Phonak, Inc. · The Joseph Group · The Mercator Club · Top
Consulting Inc. · TSG Advice · US Bank

$500+

$100+
Brown & Brown · Claypool Electric · Columbus Early Learning  Centers·
Dickinson Wright · Electric Power & Design · Fidelity Charitable Gift Fund
· Footprint Capital · IMEG Corp. · Katterhenry Investment Group · Lincoln
Financial Group · Minuteman Press · New Albany Lions Club, Inc. ·
Painter1 · Paychex · Plain City Lions Community Fund · Safecor Health ·
State Farm · United Healthcare Services of Ohio, Inc. · Vivosonic ·
YourCause

$10,000+

Franklin County Board of Commissioners · Franklin County Office on
Aging · The Columbus Foundation

City of Columbus · Ingram-White Castle Foundation · Ohio Children's
Foundation · United Way of Central Ohio · The Harry C. Moores
Foundation · The Reinberger Foundation · The Siemer Family Foundation

$5,000+

$1,000+

Anchor Hocking Company  ·  Barbasol Foundation · Benesch,
Friedlander, Coplan & Aronoff LLP · Cardinal Health · Elford, Inc. · GFS
Chemicals, Inc · Grange Insurance Companies · Huntington National
Bank, NA  · KeyBank  · OhioHealth  · Safelite AutoGlass Foundation  ·
Worthington Industries



Christina L. Adams · Natalie Addie · Kofi A. Agyei · Megan Alston · James
Amendolare · Robert P. Anderson · Maria Anthony · Denise Arbogast ·
Anonymous · Mallikarjuna G. Badami · Dee Dee Ball · Ken Barton · Rita
Bassiet · Sheila Behrendt · Brian Bell · Ronald Bellisari · Kevin Belt ·
Jessica Bennett · Robert Benzel · Matthew J. Bethel · Minda S. Bickley ·
Randall Black · Joseph Blalock · Jeffrey I. Blamer · Vicki Blosser · Robert
O. Boateng · Deborah Boiarsky · Brady Bonifas · Elizabeth A. Bridges ·
Alicia Brown · Katie Burgess · Walter T. Buss · Anna Cameron · Roger D.
Campbell · Matt Canterbury · Frank W. Carsonie · Joe Casavecchia ·
Larry and Nancy D. Case · Jessica Cecconi · Megan Chambers · Ma Chih
· Leona Cibrowski · Tom Clements · Brent Cogar · Cynthia D. Coletta ·
Carla I. Cornelious · David Cornich · Lisa Courtice · Chelsey Craig · David
H. Crane · Bryan Crary · Jill L. Crumbacher · Scott Cubberly · Anonymous
· Shannon Dalton · Patricia Daniels · Terry Daniels · Janet Davis ·
Katherine Davis · Nancy Deeth · Michael Delphia, M.D. · James S.
Denbow · Sarah Denman · Madeline Devitt · Maureen M. DiDomenico ·
Laura Digiulio · Danielle Dobkins · Carla Donev · John Doyle · Brandon
Dubinsky · Victoria M. Dudding · Melissa Duffey · Janis Dugle · James O.
Dye · Max Eckenwiler · Kris Ehmke · James R. Ehret · Richard Embs ·
Brian Emmerling · Rachel Epperson · Grace Estes · Niyi Falade · Andrew
Fast · Julia Felts · Mary Kay Fenner · Emily Ferjencik · Eileen Ferree ·
Stephen Fischbach ·  Mary C. Foley · Jeff Fontaine · Bennett J. Forquer ·
Mary J. Fortney · Steven Friedman · Anonymous · Cevin G. Fuller ·
Shelley L. Gabriel · John B. Garrett · Mimi T. Gelacek · Jeanne George ·
Bob and Mary J. Gilbert · Keith Gilbert · Mary Ann Gill · Katie Glade · Cris
Gossard · Rachel Gratz · Douglas Green · Holly Gross · Dorothea A.
Hadler · Joshua Halter · Philip J. Halupnik · Amy Hamilton · Brian
Hamilton · Mike Hannon · Mollie Hannon · Hillary Harper · Akintola
Harrison · Robert L. Hartley · Keith P. Hartzell · Rashonda Harvey ·
Stephanie Hawkins · Edward L. Hayman, II · Anonymous · Justin Hectus
· Karen Hejmanowski · Charles Hickman · Jean Hilliard · Madison Hilston
· Chris Hite · Matthew D. Holmgren · Anna Holzapfel · Anna Horner ·
Jennifer Hudnutt · Liz Hughes-Weaver · Diane Hurd · Tim Irwin ·
Woodrow Jenkins · Susan Jones · Jessica Kaffenberger · Anonymous ·
Glenn Karr · Pam Kavaras-Ohler · Andrew Keck · Jamie Keller · Barbara
Kelley · Michael C. Kelley · Robert Kelley · Robert W. Kelley ·  Matt
Kemme · Amanda Kerlee · Sarah Kersanty · Ryan J. Kiger · Susan Kim ·
Melissa Kleis · Tom Kleven · Jan Kramer · Raymond H. Lacey, Jr. · Becca
Lambert · Lova Kay Lantz · Virginia E. Larese · Joan Lawrence  · Chih Lee
· Myron J. Leff · Anonymous · Kristen Levri · Daniel Liebenderfer · John
B. Lindamood · Marisa Lindberg · Polly B. Lindemann · Joshua Lockhart 
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INDIVIDUAL DONORS
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INDIVIDUAL DONORS

Hedy Long ·  Robert Long · Brandon Loveless · Amy Lovell · Robert
Mains · Martin Makenzi · Brian L. Mannion · Laurel E. Mannion · Beverly
A. Martin · Judith Martin · Erik Massie · Jeffrey T. Matteo · Don and
Margie J. Maurer · Jamie Maze · Hope H. McCloskey · Christine
McGarvey · Thomas Mcgloshen · Kevin M. McIver · Mahoganey
McMillion · Sean McNally · Johanna Y. Meara · David Melick · Jackie
Merkle · Diane S. Merz · Alison Merzel · Jeffrey Merzel · Jason Messick ·
Russell J. Meyer · Frederick Miller · Alicia Miner · Hinda Mitchell · Justin
Molenaur · Shannon Morgan · Kelley Morris · Martin J. Mostyn · Mark
Moxley-Knapp · Richard S. Mulligan · Martha Mumford · Kevin Murphy,
Jr. · Lisa Naoom · Sharon Ness · Norma Newman-Hughes · Donald
Nielsen · Audree Notoras · Steve Nourse · Anita Nuckols · Meagan
O'Hara · Julia Orban · Kelly O'Reilly Anzelmo · Margaret K.
O'Shaughnessy · Sandra Ospino · Laura Owens · Kurt Palmer · Bradley
Parish · Julia Parker · Ameet Patel · Dakota Patton · Amanda Peltier ·
Erin B. Penland · Mia Penn · Anthony J. Perito · Parr P. Peterson · David
A. Petrill · Shirley Place · Peter Plantinga · Jocelyn Probasco · Betina
Prowell · Jean F. Puckett · Jason Pugsley · Bradley Race · Tommie Radd
· Ellen Rapkin · Kia Rasekhy · Michael Reed · Kasey Reeves · Kasey
Reinhardt · Marc Reitter · Christine Rettig · Julie Richer · Amy Robinson
· Andrew Roecker · Elizabeth Rosello · Michael Rosello · Robert K. Rupp
· Joyce Salizzoni · Emily Sansom · Tena Sansom · Robert Schirner ·
Gerard Schlembach · W. Joseph Schleppi · Reagan Schroer · Rick E.
Schultz · Dudley Senger · Jonathan M. Shane · Scott Shaw · Patrick
Sheehan · Eric Sherman · Amanda Sisia · Paul Sivey · Mary Ann Slivka ·
Chris Sloey · Adam R. Smith · Jim W. Smith · Pamela S. Smith · Kathleen
K. Snapp · Donna Snyder · Marco Solis · Jeff Sopko · Jaina Spencer · Ed
Sprigler · Nicholas G. Stanutz · Gregory Stewart · Timothy Storer · Kelly
Story · Todd Stratman · Catherine Stroupe · Michael Sullivan · Christina
Swaney · Gregory Tallman · Jonathon A. Taylor · Polly Teeters · William
R. Teets · Bridget R. Tharp · Chris Thomas · Scott Thomas · Justin W.
Thompson · Jennifer Thomson · Adam W. Tills · Jay A. Touve · Josh
Treadway · Virginia M. Turi · Jameel Turner · Raymond R. Turner ·
Shannon Upton · Travis Upton · Wendy Vaughan · Ursula A. Vermillion ·
Mike Wagner · Todd Walter · Nancy Wardwell · Aaron Ware · Bruce
Wasserstrom · Reid Wasserstrom · Marc Waybright · Christian Weaver ·
Davida Weaver · Duane Weaver · Norton Webster · Alan R. Weiler ·
Robert J. Weiler, Jr. · Steve M. Weiler · Michael Weldon · Donald Wentz ·  
· Anonymous · Danielle M. Whitehead · William R. Whitehead · Jahaan
Wiley · Evan Williams · Lori M. Williams · Scott Winner · Michael A.
Winter · Jennifer N. Wojdyla-Radde · Chris Wolever · Lynda K. Wolfe,
Ph.D. · Andrew Youmans · Kayla Yuska · Amanda B. Zimmerman


